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Design Policy and Copyright
® and ™ are trademarks belonging to the Arjo group of companies.
© Arjo 2022.
As our policy is one of continuous improvement, we reserve the right to modify designs without prior notice.
The content of this publication may not be copied either whole or in part without the consent of Arjo.

Foreword
Thank you for purchasing Arjo products.

Arjo MaxiOnce™ is a quality product designed especially for hospital use.

We are dedicated to serving your needs and providing the best products available along with training 
that will bring your staff maximum benefit from every Arjo product.

Please contact us if you have any questions about the use or maintenance of your Arjo products.

Please read this manual thoroughly!
Please read this manual in its entirety before using MaxiOnce. Information in the manual is crucial to 
the proper use and maintenance of the product and will help protect your product and ensure that it 
performs to your satisfaction. Some of the information in this manual is important for your safety and 
must be read and understood to help prevent possible injury.

Unauthorized modifications on any Arjo equipment may affect its safety. Arjo will not be held 
responsible for any accidents, incidents or lack of performance that occur as a result of any 
unauthorized modification to its products.

If a serious incident occurs in relation to this medical device, affecting the user, or the patient then the 
user or patient should report the serious incident to the medical device manufacturer or the distributor. 
In the European Union, the user should also report the serious incident to the Competent Authority in 
the member state where they are located.

For Service and Support
Please use the contact information for your country on the last page of this manual.
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Safety Instructions
Read before use

Before using MaxiOnce, you must read and fully understand these instructions for use. You must be trained 
on MaxiOnce, and any accessories, as well as on its functions. These instructions for use are mandatory for 
the safe and effective handling of MaxiOnce, including the safety of patients and caregivers.

Definitions and symbols used in this manual:

WARNING
Means: failure to follow these instructions may result in injury to yourself or to others.

CAUTION
Means: failure to follow these instructions may cause damage to the product(s).

Intended Use
• The Arjo MaxiOnce is a single use disposable sliding aid. The same MaxiOnce should not be used with more than 

one specific patient, should be used for one occasion only and should be disposed of after use.
• The MaxiOnce is intended to assist caregivers in lateral transfers in hospitals. The use of a sliding aid is 

recommended on patients with restricted mobility by appropriately trained caregivers with adequate knowledge of 
the care environment, its common practices and procedures and in accordance with the guidelines in the 
instructions for use.

• Arjo strongly recommends caregivers to work in pairs when transferring patients.

Patient Assessment
• An individual assessment of the patient’s health condition should be carried out by a qualified nurse or therapist 

before each actual transfer situation.
• Sliding techniques can be used successfully with patients of all dependency levels, but they should be subjected to 

a suitable assessment. Factors you should consider are environment, characteristics of the patient, the task you 
are performing and the caregiver’s individual capability.

WARNING

• MaxiOnce should only be used by appropriately trained staff.
• Never leave the patient unattended.
• For safety reasons, always ensure that there is a caregiver on both sides of the support surface.
• Transfer the patient with caution. Perform the movement at a calm and steady pace.
• Remove MaxiOnce from the patient once the transfer has been performed.
• Do not touch the indented edge of the MaxiOnce holder since it is very sharp.
• MaxiOnce is not designed for lifting and must not be used as a lifting aid.
• Always engage the brakes when transferring from bed to bench / trolley / wheel chair / commode chair and vice 

versa.
• The transfer / support surface should be lowered to its ergonomically correct height for the caregiver during the 

manoeuvre.
• After the transfer, the side rails should be put back into position and the transfer surface should be lowered.
• Do not leave the MaxiOnce on the floor or any other surface since it is extremely slippery and accidents could 

occur.
• Store away from children.
• Dispose of the MaxiOnce after it has been used.

Medical Contraindications
• Do not use MaxiOnce sliding sheet to move patients with unstable cervical, thoracic and/or lumbar fracture.

CAUTION

• The MaxiOnce is a single use disposable device. If washed or subjected to any liquids or soil, it must be disposed 
of. It must not be sterilized for re-use.

• Use MaxiOnce within 6 months of unpacking. 
• It is essential to protect the MaxiOnce rolls against contamination, heat, wetness and sun, otherwise the sliding 

properties could worsen.
• For best results use of MaxiOnce rolls within 12 months. Otherwise the product properties could worsen.
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Product Description
The MaxiOnce sliding aid is to be used as an assisting device for lateral transfer of patients in a        
recumbent position from one horizontal support surface to another.

Approved Accesories: The MaxiOnce roll is designed to be dispensed from a MaxiOnce holder.

MaxiOnce is made of a low density polyethylene. All materials used in the sliding aid comply with      
established biocompatibility standards and have been tested accordingly (ISO10993). The MaxiOnce 
is latex-free. MaxiOnce is delivered in a cardboard box. The roll is 311/2 inches / 80 cm wide and 109 
yards / 100 m long. Once removed from the box, insert the roll into the MaxiOnce holder. The holder is 
also delivered in a cardboard box. Please see separate instructions on how to assemble the holder 
NMA2000.

The set-up enables an efficient use of the roll since only the necessary length of material needs to be 
taken from the roll before each transfer. Between each Arjo logo, the distance is approximately 12 
inches / 1 foot / 30 cm, see figure 1. The chart below shows the required length of MaxiOnce to be 
pulled from the roll. The chart refers to the length of the patient, see figure 2. Dependent on the size 
and shape of the patient, it may be necessary to increase the amount of material pulled off. If there is a 
risk that the width of MaxiOnce will not cover the full length of transfer, you are advised to pull 2 full-
length sliding aids from the roll. We suggest that you always cut along the zigzag line. 

MaxiOnce Products
NMA1000 MaxiOnce
- Width 311/2 inches / 800 mm
- Length 109 y / 100 m

NMA2000 MaxiOnce Holder
- Please refer to the separate instructions for use regarding assembly and installation.

MaxiOnce

Length (feet) Length (meters) Number Arjo logos

4 - 5 1.20 - 1.50 5

5 - 6 1.50 - 1.80 6

6 - 7 1.80 - 2.10 7

7 - 8 2,10 - 2.40 8
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Using MaxiOnce
The techniques shown in this manual are examples of the latest ergonomically correct patient handling 
manoeuvres, based on sound biomechanical principles and safe utilization. Pushing actions are 
carried out at a high level to avoid jolting and to allow the caregiver to profit from his or her strong leg 
muscles. Pulling is carried out at a lower height, with the elbows straight, to avoid overuse of shoulders 
and to allow use of the leg muscles to achieve movement.

If a pressure releasing mattress is used, gently push down to assist fitting. You may also find it helpful 
to set the mattress pressure to a firm setting for the procedure.

Start by placing your hands on the MaxiOnce, rolling backwards or forwards to receive enough 
material to firmly grasp it along the edges, see figure 2. While pulling out the material, please count the 
Arjo logos to receive the correct length, see figure 3. The distance between each logo is 1 ft / 30 cm. 
These instructions are the same regardless if the MaxiOnce holder is attached to a table or a wall.

To tear off the desired length, quickly and firmly pull the MaxiOnce in one move from one side of the 
indented edge to the other, see figure 4. We suggest that you tear along the zigzag line.

Before performing the lateral transfer, ensure that the wheels are solidly locked. To facilitate the 
transfer, position the receiving surface slightly lower than the surface where the transfer starts from.

1. Applying MaxiOnce
Arjo recommends two different techniques for positioning the MaxiOnce under the patient, the 
unravelling and the log-rolling techniques. Some patients, e.g. those who are in pain or in poor     
medical condition, may not be suitable for log-rolling. In these cases, the unravelling technique is a 
more appropriate way to apply a MaxiOnce.

Figure 2

Figure 3 Figure 4
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Using MaxiOnce
1a. The unravelling technique
Fold MaxiOnce in approximately 8 inch / 20 cm folds, see figure 5. Then turn the folded MaxiOnce 
over, so the folded side is closest to the transfer surface, see figure 6.

Place the roll surface under the patient's head and pillow, see figure 7, to unravel from head to feet.

Work in pairs. Start by holding the top end of the MaxiOnce with your outside hand to secure the sliding 
aid, see figure 8. By using clear commands, simultaneously unravel the MaxiOnce in stages - one fold 
at a time - with your inside hand while keeping the dorsum of the hand in contact with the support 
surface. Do not pull upwards. Unfold the folds away from the patient to avoid skin shear.

Figure 6

Figure 5

Figure 7

Figure 8



7

Using MaxiOnce
1b. The log-roll technique with a draw sheet
Before positioning the MaxiOnce, place a draw sheet in the bed.

Bend the patient's leg on the far side and place your hands on his or her thigh and shoulder. Tilt the 
patient towards you, in the opposite direction in which the lateral transfer will be performed. Use the 
draw sheet to secure the patient in this position, see figure 9. Apply the MaxiOnce under the patient's 
body, so that there is as much material as possible for the patient to slide on. The caregiver on the 
other side of the bed places the MaxiOnce under the patient. Gently tilt the patient back into a supine 
position. If needed to ascertain that the whole body of the patient is positioned on the MaxiOnce, 
please repeat by tilting the patient towards the other side. Pull and straighten out the MaxiOnce and 
draw sheet if needed. If the transfer distance is longer than the width of the MaxiOnce, make sure to 
have pulled 2 pieces of MaxiOnce from the roll; one piece is placed under the patient, the other on the 
receiving surface.

1c. The log-roll technique without a draw sheet
Bend the patient's leg on the far side and place your hands on the patient's thigh and shoulder. Tilt the 
patient towards you, in the opposite direction in which the lateral transfer will be performed, so that 
there will be as much material as possible for the patient to slide on. The other caregiver places the 
MaxiOnce under the patient, see figure 10. Then, gently tilt the patient back onto the MaxiOnce into a 
supine position. If needed to ascertain that the whole body of the patient is positioned on the 
MaxiOnce, please repeat by tilting the patient towards the other side, see figure 11. Pull and straighten 
out the MaxiOnce if needed.

Figure 9

Figure 10 Figure 11
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Using MaxiOnce
2. Lateral Transfer
2a. Lateral transfer with a draw sheet
The advantages of a transfer with a MaxiOnce and a draw sheet is the participation of both caregivers 
in the actual transfer, one pushing and the other one pulling. After initiating the push, the length of the 
draw sheet provides additional reach for the colleague on the receiving side to pull. 

Initiate the transfer by gently pushing the patient away from you, using your body weight. Take care not 
to overstretch. Distribute the pressure on the patient's shoulder and hip. The caregiver on the receiving 
side will simultaneously pull the draw sheet and secure the transfer by standing at the receiving end. 
Use the lower short side of the draw sheet as shown in figure 12. Ensure that the head of the patient 
slides along safely and comfortably.

If there is a risk that the MaxiOnce will not cover the full length of the transfer, place another MaxiOnce 
on the receiving surface.

2b. Lateral transfer without a draw sheet
If allowed by both the patient assessment and the length of the transfer, it is possible to use the          
MaxiOnce for a lateral transfer without a draw sheet after having applied the sliding aid by either using 
the unravelling or the log-roll technique.

Initiate the transfer by gently pushing the patient away from you, using your body weight, see figure 13. 
Take care not to overstretch. Distribute the pressure on the patient's shoulder, hip and leg. One 
caregiver secures the transfer by standing on the receiving end. Ensure that the head of the patient 
slides along safely and comfortably.

Figure 12

Figure 13
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Using MaxiOnce
3. Removing MaxiOnce
3a. Removing while the patient remains in a supine position
If the MaxiOnce has been applied by the unravelling technique, we suggest the following technique for 
removing the sliding aid. Remove the MaxiOnce by inserting your hand under the sliding aid where the 
lowest amount of pressure is, for instance under the patient's neck, under the curve of the back or 
under the hock, see figure 14. Grasp the lower layer of the MaxiOnce and pull the layer towards you, 
slowly removing the MaxiOnce. 

3b. Reverse log-roll with or without a draw sheet 
When removing the MaxiOnce by performing a reversed log-roll, we propound the tilting of the patient 
to be done in the same direction as the lateral transfer was performed. By doing so, you minimize the 
amount of MaxiOnce material to be removed by the caregiver behind the patient's back. Gently tilt back 
the patient into a supine position, see figures 15 and 16.

Figure 14

Figure 15 Figure 16
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Care of MaxiOnce
Maintenance, storage and recycling instructions
MaxiOnce is a single use disposable sliding aid. The same MaxiOnce should only be used for one 
specific patient and for one occasion.

Do not store installed MaxiOnce rolls or unused boxes of MaxiOnce rolls in a wet environment.

Do not wet wipe, wash, disinfect or sterilize the MaxiOnce. 

The MaxiOnce must be treated as a disposable product. It can be recycled in accordance with national 
and local regulations for low density polyethylene, LDPE, and in accordance with internal hospital 
regulations. MaxiOnce does not contain any hazardous substances.

End of Life Disposal
Fabric material or any other textiles, polymers or plastic materials etc. should be sorted as combustible 
waste.

Label
Product information label on gable.

Symbols
Manufactured by

Manufacturing date

Read the instructions for use before using your Maxi Once

Do not re-use

Do not wash

Attention slippery material

CE marking indicating conformity with European Community harmonised legislation

Low Density Polyethylene

Indicates the product is a Medical Device according to EU Medical Device 
Regulation 2017/745 

Unique device identifier

Article number

Lot number

REF



AUSTRALIA
Arjo Australia
Building B, Level 3
11 Talavera Road
Macquarie Park, NSW, 2113, 
Australia
Phone: 1800 072 040
 
BELGIQUE / BELGIË
Arjo Belgium
Evenbroekveld 16
9420 Erpe-Mere
Phone: +32 (0) 53 60 73 80
Fax: +32 (0) 53 60 73 81
E-mail: info.belgium@arjo.com

BRASIL
Arjo Brasil Equipamentos Médicos Ltda
Rua Marina Ciufuli Zanfelice, 329 PB02 
Galpão - Lapa
São Paulo – SP – Brasil
CEP: 05040-000
Phone: 55-11-3588-5088
E-mail: vendas.latam@arjo.com
E-mail: servicios.latam@arjo.com

CANADA
Arjo Canada Inc.
90 Matheson Boulevard West
Suite 350
CA-MISSISSAUGA, ON, L5R 3R3
Tel/Tél: +1 (905) 238-7880
Free: +1 (800) 665-4831
Fax: +1 (905) 238-7881
E-mail: info.canada@arjo.com

Arjo Czech Republic s.r.o.
Na Strzi 1702/65
140 00 Praha
Czech Republic
Phone No: +420225092307
E-mail: info.cz@arjo.com

Arjo A/S
Vassingerødvej 52

Tel: +45 49 13 84 86
Fax: +45 49 13 84 87
E-mail: dk_kundeservice@arjo.com

DEUTSCHLAND
Arjo GmbH
Peter-Sander-Strasse 10

Tel: +49 (0) 6134 186 0
Fax: +49 (0) 6134 186 160
E-mail: info-de@arjo.com

ESPAÑA
ARJO IBERIA S.L.
Poligono Can Salvatella
c/ Cabanyes 1-7
08210 Barberà del Valles
Barcelona - Spain
Telefono 1: +34 900 921 850
Telefono 2: +34 931 315 999

FRANCE 
Arjo SAS
2 Avenue Alcide de Gasperi
CS 70133
FR-59436 RONCQ CEDEX
Tél: +33 (0) 3 20 28 13 13
Fax: +33 (0) 3 20 28 13 14
E-mail: info.france@arjo.com

Room 411-414, 4/F, Manhattan Centre,

Tel:  +852 2960 7600
Fax:  +852 2960 1711

ITALIA
Arjo Italia S.p.A.
Via Giacomo Peroni 400-402
IT-00131 ROMA
Tel: +39 (0) 6 87426211
Fax: +39 (0) 6 87426222
E-mail: Italy.promo@arjo.com 

MIDDLE EAST
Arjo Middle East FZ-LLC

Dubai Science Park, 
Al Barsha South
P.O. Box 11488, Dubai, 
United Arab Emirates
Direct     +971 487 48053
Fax          +971 487 48072
Email: Info.ME@arjo.com

NEDERLAND
Arjo Nederland BV

4004 MB TIEL
Postbus 6116
4000 HC TIEL
Tel: +31 (0) 344 64 08 00
Fax: +31 (0) 344 64 08 85
E-mail: info.nl@arjo.com

NEW ZEALAND
Arjo Ltd
34 Vestey Drive
Mount Wellington

Tel: +64 (0) 9 573 5344
Free Call: 0800 000 151
Fax: +64 (0) 9 573 5384
E-mail: nz.info@Arjo.com

NORGE

Olaf Helsets vei 5
N-0694 OSLO
Tel: +47 22 08 00 50
Faks: +47 22 08 00 51
E-mail: no.kundeservice@arjo.com

ÖSTERREICH
Arjo Austria GmbH
Lemböckgasse 49 / Stiege A / 4.OG
A-1230 Wien
Tel:  +43 1 8 66 56
Fax: +43 1 866 56 7000

Arjo Polska Sp. z o.o.

Tel: +48 61 662 15 50
Fax: +48 61 662 15 90
E-mail: arjo@arjo.com

PORTUGAL
Arjo em Portugal
MAQUET Portugal, Lda.  
(Distribudor Exclusivo)
Rua Poeta Bocage n.º 2 - 2G 
PT-1600-233 Lisboa
Tel: +351 214 189 815
Fax: +351 214 177 413
E-mail: Portugal@arjo.com

SUISSE / SCHWEIZ

Fabrikstrasse 8
Postfach
CH-4614 HÄGENDORF
Tél/Tel: +41 (0) 61 337 97 77
Fax: +41 (0) 61 311 97 42

SUOMI
Arjo Scandinavia AB
Riihitontuntie 7 C
02200 Espoo
Finland
Puh: +358 9 6824 1260

SVERIGE
Arjo International HQ
Hans Michelsensgatan 10
SE-211 20 MALMÖ
Tel: +46 (0) 10 494 7760
Fax: +46 (0) 10 494 7761
E-mail: kundservice@arjo.com

Houghton Hall Park
Houghton Regis

Tel: +44 (0) 1582 745 700
Fax: +44 (0) 1582 745 745
E-mail: sales.admin@arjo.com

USA
Arjo Inc.
2349 W Lake Street Suite 250
US-Addison, IL 60101
Tel: +1 (630) 307-2756
Free: +1 (800) 323-1245
Fax: +1 (630) 307 6195
E-mail: us.info@arjo.com

JAPAN

Tel: +81 (0)3-6435-6401
Fax: +81 (0)3-6435-6402
E-mail:  info.japan@arjo.com
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At Arjo, we are committed to improving the everyday lives of people affected by reduced mobility and age-related health challenges. 
With products and solutions that ensure ergonomic patient handling, personal hygiene, disinfection, diagnostics, and the effective  
prevention of pressure ulcers and venous thromboembolism, we help professionals across care environments to continually raise  


